QUALITY
POLICY

ACTION ENGINEERING is committed to:

B Establishing and agreeing customers’
expectations and standards

B Providing customers with products and services
that meet their requirements every time

B Insisting upon defect prevention and process
improvement at all times

B Encouraging Quality performance based on
employee involvement, pride in workmanship and
commitment to Quality

B Promoting a total business approach with a
“Quality in all we do” philosophy

B Accepting only conforming products and services
from our suppliers

B Maintaining an externally audited Quality
Management System to AS/NZS ISO 3834

WE ARE COMMITTED TO QUALITY FROM START
TO FINISH, AND DOING IT RIGHT THE FIRST TIME.
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